
 

 
Grounds Services Supervisor #00302 
City of Virginia Beach – Job Description 
Date of Last Revision: 10-18-2022 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  22 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Plan, schedule, and supervise large work crews engaged in general maintenance, construction, litter 
removal, and repair functions necessary to maintain roadways, public buildings, parks, schools, athletic 
fields, the resort area, and other designated public areas; and communicate and coordinate with inter-
departmental and department personnel on site issues and special events. 
 
Representative Work Functions and Responsibilities 
Supervise multiple large work units engaged in grounds maintenance activities to ensure work is 
completed system-wide; train crew members on procedures for the safe use of tools and equipment to 
minimize accidents and ensure efficient completion of tasks; evaluate personnel by site evaluation; 
handle disciplinary problems, leave requests, employee performance feedbacks, and accident reports; 
and ensure that all city policies and procedures are followed. 
 
Inspect work sites and facilities and initiate work orders when necessary; and conduct mandatory 
playground safety inspections if required by position. 
 
Receive requests from internal and external customers and take appropriate action within their area of 
responsibility. 

 
Demonstrate knowledge of horticulture. 

  
Tactfully, promptly, and effectively receive and respond to citizen complaints. 
 
Maintain records on items such as equipment usage and supplies to support current operations and 
forecast future requirements. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Ensure that goals of crews are attained; interpret and enforce divisional, departmental and city personnel 
rules, regulations and policies; effectively document in writing sufficient justification to support 
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recommendations regarding administrative actions of assigned personnel; direct, train, supervise and 
appraise personnel in their performance of assignments; ensure safety standards are adhered to; ensure 
that work progress meets or exceeds quality standards; maintain accurate records and prepare required, 
detail-oriented paperwork; accurately inspect facilities and initiate corrective action as needed; 
communicate interdepartmentally and with civic groups to ensure special maintenance needs and 
schedules are met; perform timely inspections of playground equipment, initiate proper work orders, and 
conduct necessary follow-up inspections; and coordinate and schedule Alpha I employees during periods 
of emergency or adverse weather conditions. 
 
Minimum Qualifications 
High school or GED plus five (5) years’ supervisory experience in fields such as grounds maintenance or 
landscaping which provide the required knowledge, skills, and abilities.   
 
May require possession of a valid National Playground Safety Institute Inspector Certification, or the 
ability to obtain the Certification within 12 months after the hire date. 
 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Knowledge of applicable playground safety inspection standards.  
2. Knowledge of athletic facility layout and preparation required at all city schools.  
3. Knowledge of city, department, and division policies and procedures relating to grounds 

services activities. 
4. Knowledge of plant material, horticultural chemicals and their safe application, turf 

establishment and maintenance, and the techniques and procedures associated with 
planting, pruning and fertilization of plant materials. 

5. Knowledge of playground equipment and assembly as required by the US Consumer 
Products Safety Commission. 

6. Knowledge of school property policies and procedures.  
7. Knowledge of specifications and layout for handicapped ramps.  
8. Knowledge of storm drain systems and inspection practices.  
9. Knowledge of supervisory techniques. 
10. Knowledge of supplies, materials, and equipment used in grounds maintenance and school 

activities.  
11. Knowledge of the occupational hazards and safety precautions associated with grounds 

maintenance work. 
B. Skills 

1. Skill in inspecting playground equipment and identifying defects for correction.  
2. Skill in inspection and analysis of grounds maintenance and school facilities.  
3. Skill in leading, motivating, and training of assigned employees.  
4. Skill in planning, estimating, and scheduling grounds maintenance operations.  
5. Skill in recognizing existing and potential problem areas and determining appropriate action.  
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6. Skill in the optimum use of employee knowledge, skills, and abilities in the assignment of 
tasks.  

7. Skill in negotiating deadlines, setting priorities, and organizing work. 
C. Abilities 

1. Ability to effectively communicate, both orally and in writing.  
2. Ability to establish and maintain good working relationships with others.  
3. Ability to inspect and analyze grounds maintenance services.  
4. Ability to maintain records and prepare reports.  
5. Ability to operate assigned motor vehicle.  
6. Ability to work outdoors during extreme weather conditions, i.e., hot and cold, while 

coordinating or inspecting work activities. 
7. Ability to analyze data and make recommendations. 
8. Ability to perform duties requiring mechanical aptitude and manual dexterity. 
9. Ability to work effectively with a diverse group of individuals, groups, and organizations. 
10. Ability to work under emergency conditions, react to changing and hazardous situations, and 

to supervise and direct personnel in these situations. 
11. Ability to comprehend and apply written and oral instructions. 
12. Ability to effectively work independently and as a member of a team when appropriate. 
13. Ability to plan for future requirements. 

 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


